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Website Privacy Notice

1. Who We Are

Erdington Gymnastics Club (operating as North Birmingham Community
Gymnastics) is the data controller responsible for this website.

If you have any questions about this notice or how we use your data, please contact
us:

louisecombellack@nbcgymnastics.org
info@nbcgymnastics.co.uk

2. What Information We Collect

When you use our website, we may collect:
a) Information you provide directly

e Name

o Email address

e Phone number

e Any information submitted via contact forms or enquiries

b) Automatically collected information

IP address

Browser type and version

Device type

Pages visited and time spent on the site
Referring website addresses

c) Cookies and tracking technologies

We use cookies and similar technologies to improve your experience and
understand how our website is used.

3. How We Use Your Information (Lawful Bases)
We process your data for the following purposes:
a) Legitimate Interests

e To operate and improve our website
e To understand how users interact with our site
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e To ensure website security
b) Contract / Pre-contract

e Torespond to enquiries or requests you submit
c) Consent

o For non-essential cookies (e.g. analytics)
o For marketing communications (if you opt in)

4. Cookies

Cookies are small files stored on your device.
We use:

« Essential cookies — required for the website to function
« Analytics cookies — to understand website usage

Where required, we will request your consent before placing non-essential cookies.

You can control cookies through your browser settings.

5. How We Share Your Information
We do not sell your personal data.
We may share data with:
o Website hosting providers
o Analytics providers (e.g. Google Analytics, if used)

e IT service providers

All third parties are required to respect your data and keep it secure.

6. Data Retention
We retain website-related data only as long as necessary:
e Enquiry data: up to 12 months

e Analytics data: in line with provider settings
o Cookie data: as specified in our cookie banner
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7. Your Rights

You have the right to:

Access your personal data

Request correction or deletion

Restrict or object to processing

Withdraw consent (e.g. for cookies or marketing)
Data portability (where applicable)

You also have the right to complain to the Information Commissioner’s Office (ICO).

8. Data Security

We take appropriate steps to protect your data, including:
e Secure hosting environments

e Access controls
e Encryption where appropriate

9. Third-Party Links

Our website may contain links to other websites.

We are not responsible for the privacy practices of those websites, and we
encourage you to read their privacy notices.

10. Changes to This Notice

We may update this notice from time to time. The latest version will always be
available on our website.

11. Contact Us

If you have any questions about this notice or your data, please contact:

L] louisecombellack@nbcgymnastics.org
L] info@nbcgymnastics.co.uk
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